EH 2

THMEGEE et (Pr) FE ()

[ Z4UE TOIT I EGE = EIE O BUE

ITHBOE SN, B - G2@ U7 L WHBERESCKED H E/MRIC
ZLVWHEFHRMBEEEDOD LT, REBEOZHICHLAIMICKHIS LN DL,
BT EE S L R 2 R Lo, i rlRE R T Bo# & 2 54
L2, SH%ICBTAITHMEBESREOFAMEERT O L LTER2 443 A
WRELEZHDTH D,

[FIER RS O T, Mk <X, WEMRATOMKE R EH T R EE
JE LN, HECHROLMMEBORFEHET L L LI, ¥B0R
MERFLOMESCHITEHRHORBE LIZEO TCETEBY, TR, BEHE
8 1 9 A#Ek' L7z,

MEECIE, IVFEFETCEZ LT VREOEEERILOEITE~O#EY)
R EETHEEEREORE, AU EOTHEEERORKH R L, KB
DOFRBLRREWON LICET 2 FELZBRAICHEL >>, BEE, MR
REVBBZWTERREZITO & & b2, MEGARICIEATRERESEZE IOV
ThH, P2 SEERD2 3 4EMEZ ERD 25 0EBMZHEET LI ENT
=7,

FERE T R R EF 2 R AR B ICRITT 2 REZSICONTH, FEK
2 QEFERICITFEEMGICHE T Tz T1. 1IREHBECHETS] Lo H
A TEAS1J89 8 8EM &L, FRMIFEERTIT1IIRL 4 2B LD
RiAr ETpodz, NMEEIX, FREBITOMHRZEICEIY 21 SEMMET 2 2
EMWTET,

F7o, MEOREMEKDIEETH 5 EGNEE LRSOR AR
ONThH, FM2FEERTLIL. 5%, 212. 1%&, ¥R2 3FEELLE
BMLTCEFhEFNS. 5ARAF, 28. 1 RSV FHELTWVD,

lEZaEEE 2z 5L, I(THEBEGEZEISICRBIT 2EHEIL, —FOREZ EiF 7=
LR TE D,

O ARBOITREGEE ORI
1 AERZERVEIAEEREFBFROLE
BATOATM BOE S BIS X, REZIFENREBL, ZOROAREREZIRDY &
HESBEBEERIL, AER A0S 0RIR, b Eimlb o7, &
FEOTa— bR, SEEFERIL - FifEHoERR2 S REELL,

'BM2EAA T AR R 23E4A 1 AFEAOBBRLEE MBEEAEBFEME—X)

Pt 3R (S0 3EE 9 AMIER RIAKH)

AT 3 HREE 9 H R IE RIAKE

PEEAMEBERERE D, TROMBERFICHRIMmE] 28 TRAEQRECEBFERAENDIHA] LD 2B G0 L

PORPRAEMEE R LT, TROEBES&REICHEIREOE), AEFEOEBRAEZR SNRRNEHELRTE R0 20t 2
TRBi CRERAENLIMALl KEDLEEDZ &



MEE - 714 7 A XA NVFEOEL, KON OB{LLAELTTETW
L. Flo, BEATIE, VXN FT U AT —A—a L OHESL2 0
5 0FEMRFHE (W—Rr=a—bFT)) OFER, BERESOEML
IR EANDORIE MBI R->TEY, 2o L2 ta2BEx s s, ITHE
%, A% ETET, mE - 2Rk - LT TEIND,

MZT, MlELNT 7THESZORBFBERESCSBEOFH R a0 F 71 L A«
BED LD RX T I vy, RUOFENEAE LTSS THEELE
W T D2 ENKRD LTS,

—JF, TV —E X &5 ROk - BEAEH ORIIZO>WVWTE, Z0
B, K<L T&ETWA,

INFET, ITHMEESERE /R SICESE, i RITHEEIC LRI LA
DD, B3R THEROLREBEEORBFECELEIZIC CEBRBEREICSE D T
XL ZATHDN, —BATEESMAOMBE#EMIY, "T34F4A 1 HERE
T5 0 EOBENE2IED5EI5Z 5D, 3 0RELOFEEHREOEE N
RELSBWOT B L, ERFEERERE - TND,

LHt%, EEBREE OBRIRICHEY, F-BEEZBRHTOILERD D,
WX, BB VYT, AARED - D7 Eilmfb S 235 5, ik
BaH.ols, BERARBROZEEZIIEAER, BEERITK TrHERE I
b5, £z, FERIZH, NAED - DTEE o —EoETICEY, £
FEEMAONEL L, BERMADODTHOLDL5HEOHWVERRET DL &N
RiAENTEBY, A\MEBERISDICHEEIZ/:2 & TFRIND,

Mz <, HFEABEEOEEEE LT RS2 o0THRIEL TV LE
N D,

2 WMEBEORWRESHEDORBEL

ABEE, BRZIXILOHETHHEMEDREADREIC D HEE N/
<, BEMFICZ LWMEFHZ2MEREE L o> T,

Fo, EliZBWTIE, AEENICEEZEEEZFERT L >ESNTVD D
DD, 2025FEEFEOE -2 bYETIA~) — - RT3 BEFE
bE BT LICEREEMNGCGD PHOLREN RS TFE2BHET LWV
WMERESLEZEIRET I EINTEY, 5%, HMAFRMBEIZ OV Tt
LWIHAEMTbW D Z &b FREIND,

Zox o, HEBRKREEEREICOWVWTIL, BAMRSOEFLE,
B¢« W, ELmE bR RICE T 2R OEMMARAEND,

F7o, RBIEIZOWTIE, 4%, HoMRr%shE s 2 L%
WWEDEMARAENDZ OO, TORENEOHEICESS HEOTH D
TEtEEZLE, REROALTEMERESLSIH T2 Z LIIREETH D,

CFUANT s V- EERAL, SHRER, b iEtta i, EEA LT L

T2050 FETICIREDRET AOPHE L RNELZHHI L L, EBOMEKIBRELRZHET 5 ECcoOERASIC LERN
FenTng

S ZORBETUELINIBRNEELZ, TORAORNETENLETEN R TVWINERTHRIEDZ &

-2-



I, AMEEIZONTE, BRAEMBREOEM (bR, B - @, EH
THE L ROV ESEEZBET L L, TNETO LI REAITED 2
W <TH D,

BN o B LICBE L CiE, 2 E COITMBGEE BIKICE S < BUd
WX ORNEENB E D L7 EnG, SMAEE BT IMBEREITA
Lt oo, ESfboEITEIC L 2HBEOREMZ LIk, SFfs &
FEURITHOMERENEL, IERTHIEDRRAENDGEZATH D,

UbZzBsEz s L, REROBMBURMIL, Bl&HE, FHEZFFI 2 0RN
D bDEEZX D,

M THMBOEEOEARNRE 2 )
1 fTHMEGER RS (IKFR) KEBH
(1) RBGES O AR TE
NI LERKAEE Y a2 L, REERICODIEA2RVERELRDL LD
ELT, R 1 O0OFEZRLEVWIHEMNRBE R, BREBEOHET X
RBRMRRBEAOEAR T M2 2RI 720, Fak3 04 3 HIZEE I 1,
SEET, Fillan b A4 NV AEGYESKROIER, 7V XNV T AT
F—A—2 a3y, SDGs’ o —Rr=a—hrINVRYE, ESDOHER
FRBEBOEAA~DRIENEEIZ /> TE 2720, WiTzHEDTW5D,
FEYa RSN HERBEHOERTAICH > T, FOMKEE
FITHEDTIT<Z e L, REEHSASLID ], TELLROT WIS
SV, WEHHDEEXSD | IRV EAR, I OHMEREZEHLH
TZEICXKY, ROBIFIZE ZEHIZHIGEL, FMERICbIE>TETOR
RNESAEZELFERL, ZOLTELLRTON2EREOHEB L B
7,

(2) ATMBGEERE#H (EH) OFREHB (MEST)

LHt%, AIEYa VIR LEEBROKRZEFEIZTED TV ZHITIE,
ZTOREMBERDITHMBGER 2 L0 HBEZR O LTV Z EnRdDoN
2,

— 5T, RROITHMBOER OWRRIL, i CHMN-LBY, PTHE2HTS
RVWIRITHDZ E0h, 5% OEESRFEFER OB KRS ELE D
RAROFEREFICO XIS LR AR T B E L EET 5720, KI5
FEREL, TMEBEEICH EHREMOBOLELD D,

o BEROBEMEL
AKIE#HZBEZ-ITHMEBGEDOERME 2 FEZICHET 2 -0I121%, BB

% Sustainable Development Goals DEET&H v, Tk 27 FEOEEY I v M THIRS N TR FREZBERE OO D 2030 7
Vx| ICREINTWD, g R2EETICRREARTEY LWt 42 BT EHEBIE,

-3-



T 2REOHEMBEGBIDB AL R THDH, TOD, JRHEKSRBUA
WMEM, SNSUALOEMAZEL T, REERL2ZERMICKET S, N
Z2TC, BRREFELRIGEZITY THELOLSNOHVXEE] ORE, ME~
DXV RLPREE=4%—HlE, &£ET7 r— 22z @BLT, RBUCER
DFEERBIE80 2 L —@HET 5,

F7-, REROREFTHIRBSICBITAHRCER L OB ExSH L L
bz, TOHMEWH N ER/LNbHESTD,

3 THTAS & O EHE
LStk RONTATEHEROF T, ®EL - 28k - EHLT HITBE
WZxt L, R REAZRBETA-0100%, TR & oS L B L
5,
FRICELDHAERMGAEFETH Y, FEAFICEZEICED 21TEY
—ERERMET HHETR & 0@ B E SHEOT, HEAO R EME - B2
HAEE LN, TR & OEEZ B ICHET 5,

4 MU
AFEEHL, FM4AFEE O 1 0 FM 2z BHEEIR &+ 5,

IV AT Bk FE o FrhtE
1 HEBREEBEBOELEICXIE TE 5 R rlae oMk ks >5< v
ANAaELVENEDLT, 5B OLERITEY —E A2 RZEMNICTEM L T
KTeDITiE, RONTATEHERZ RN « IFEAITEH L T HERH
HZEMNG, A%, TEY—ERXERMT 2 A - HHkICE 3 2 BE A
IO EHEIRS,
oy, BEDR, MEFRAREEORERKRFATHL HRIVOKRE THRK
DHIREZFETD) e +mEHRLOD, FRIBKEEEON EEEZX
D, “ AN~ ANDHERRBERETEXD LD, BEHTEERAMOMBE, #F
BEOREFICLIDAMERK, @& HHEFBRENEH ST WVIRGERE S
D7 EICED e, HoE T, BERETREEHRL ABDIET, TV
ZOVEFEMTOIER 72 S X DT EL OB IAH o — B oz R ICE Y e
EE BT, L TEREOEELHEEL TV,
INHLZEELT, BOMHSBHEBEZOLELFIT L XIL TE 5 FFlE 6
IRARRRIREH S W 2 BT,

(1) AMHER
EHTERER M 2B EOICHERT 270, RABEO LIS Lk

W y—y vy Xy hU—F 7 ¥ —E A (Social Networking Service) DRE T, BEFINI=FHER LNZHTE 5 Web
A rORERY—E RO L



F BB O ERCZERBEAREOIRRH, AEOMT] - L0 R
FHIZOWTOFRBEFICTHEBAICED HTe,

(F 7220 2R%)
O  F#k72 8 AR O Ei
FAOHERRIRO R LECHERFR O 2K, BBFRE~OH
LOEmEV R EEHARENFELAZILLTWD, 2O L5, A
BREOELIZIL Ul ik e AR 2 L+ 5.,
© LR E A E OE
REEETE, Ya 7HOBEH - AFEGEOEAL, F£HF5
MOEEHRLFORE LR EARBEOELNROND Z & 2B FE
Z, MK EIOIEEOBRFTCH R & O T, BATHIE 2%
AL, I0ZERERETAMBEREXS,
T, EEEAENSGETOIRARBOERZRSICLY, EEED
FEMGR A 725 I ELD fTe,
@  FEWRAY 72 AN R RIEE) O R
BRRO DA, ABEOKET) -0 B, ¥ U T KO IE,
HBREZICHOWT, BRHAMEAS OB RKRERPS, BiEA X
NE~DOSMR E2B LT, BBAIICEREEEZITO,

(2)  AMHERL
mEAL - 2L - BT DITEFEREICHISTE D AMEETRT 572
O, BHE D FEEL N F G ICHY T,

(F 722 i 2R

O WEDOFEE
BENVELRHEA =2 —%2HLMANLTOHNDLERE DA
TAWHED BN EMHENT 2 KRET DI, THEBEHEZSI X
GEREBIICHET AL L1, EHEOX Y VT T v TDHD
HEMES ORERICED D, M2 T, BEBEO~X VAV FEHOD
] E° 7 2 X v AM O F RIS L E R P HE IS OV THRETT
%o HbE T, EEF LFICHEVEMARAEFN S EHEREOE
R D RERLERERN RHMET 0 7T A EERTT 5,

© ANEREOHEE
AT E KB ToOEE, HIFRE ICAmE - R 2R S
oL, RarxRBACHEBEORBRZEEEL &b, RE®E
RE~DIRESCTIHE LD NERHRE LY —BH#fET S,

@ 17 N FEFEA O SE i

U TH T A SRR R O — R O E T RRB O R AICB T S i) (PR 14 FIERE 48 5) ICESSMERMA oM E T, &k
MEBICHETLIELLT, SERVLELUNE W BREOEBBRE SN S L HIE

-5-



72 NEREAm O E i &8 U T, A OIEM - BRSO 2RO
NERERDM LMD,
(3) M8 & o WIS BR B D i
ETOREN LY —BXV BV ER - T & T WIS R O B F %
D %,

(3= 70 i 5%
O B HLFEOHE
BEE N R CTEERBE T E2RIRTE S L5, BRAEED
Ma, T LVU—7 Ot & BREONELHMET 5,
@ 2TOBRENEECTX BG5S oMt
Fln, R, EEZOFELZMbT, 2 COBRENEHE TV
HBOKVEBREL, ZHEEZ2EET IMEEROBER, N7 A X
NBEIEIZE T B AFEZEICEL D M Te,
F7m, BRAEORGEMRER L, BLE2MbIRE, FROMNE
ZLRDPOIERECELIMGBRESCEEE LH LT VIS REO
BIZED D,

(4) TEFEBOHE(
TUXNVEROERREIZE > T, TBY—EX0FE%O R E
RATBOEE O R - R D,

(3= 72 i 5%
O 1THEBEOT VX AL oHEE

TUXNVEMOERZ ST EEDRLLEKY, THY—E
AZADFER LM FICETF TV 726, BIRERD X HEERRIE ()
ERETHZLELELTWD,

RIS IC DS X ITBEBOT V2 LT, THFRE O
HIF T4 1k, Fvvia LAt EFE#ELsHT
LEEHS AT LAOEARLT LU — 7 BRIE ORI 42 & FEICHET
2o

©@  EBWEOHEE

EBTOLODONBEEORIERLELE 7o A0ME L RE
L, TVFNVHEMEZER LEEBERE (WbWwD, BPRY) %fE
A ICHERET B,

(6)  ZERIR TR L OEH
mEAL s 2L - BHEL T O RR=— XX T 25720, REOAIE T

2 Business Process Reengineering O, EBORILEEEOM E2K 5720, EFORNACMAEAE 2ENICRE
LE#BEILZ L



RKEENTRE, B2 EERNDEE - LT, RERITEHY—E X
DR - TEEZXK D,

(FE 7205 5R)
O RMEIZEFEOHEE
T ERBO®EY) 2&%BpHO T, REOAIELRELED
L, KV EN-DFEMICEELER L ITEY—E2A0m EE2X
L7728, BlEHs, EEORMELEZHET S,
BEEHEREICOVWTIE, ZHRIELTIHIRR=-XITLVHE
B R HISE L, TRy —E20m EE2XB7-8%, Bl X#Hx,
fE g% ~DE N & HEET 5,
® PPPVB/PF I“EEEBINIEH
Bl FEBESORAIHCRBEEOWMEAZX S & &bz, R
I OB R N ERFEORIFEE2HEST 72O, PPP P
F I DOIEMICHT-EBGZHET 5,
T, RERESHHRMEFEZHOSFX (PFS) P 2o\, {FA
Mo mET D 5,
@ A - E O BUE O HEE
ANBBEAD oG, 7B Tl s R E o g L W #2722 > T
Lo oI a=7 4, NPO, R¥ZEDLERTIROEE - 5
X0, HISERE ORI CHRY T & & S ARE A RS <
D osELEK D,

(6) 3R TRt AR ) O M EE & WA il 5 5 oD 18 1E 5 B oD HE o
BIZRATEFRZICO IS Loo, MR TR QMM AH 2T 5
L bll, MBREOBRBEZXLB RO, BA RS OWEIEE 2
S 5,

(FE 7205 5R)
O ANABDVOERSLER=—XELEE X HEBRORE O RE L
MR IOV TIE, 5I&E/ERAI Ty - T R BV RE%
EARELERBMORELEZITWRDRL, F-R2TEEEICS RS
L7-ERCHEOREMEIT,
FRIZ, ITEFEMEOEZMHILICHEI BEH 2T OHA BV TL, £
DOMBEOREISEZBIELTZ LT, b - BRZBHT 5,
AL - 2R - EHH LT 2ITEGRE IR LT, SRENAYIZ S

¥ Public Private Partnership OB T, THEZEDOZFLIZKIET A2, BMAe¥, NPO, FRZE0ZEK TR0
o EEARL, THRERBE OBBIZLY, HEMICAET - RORMEEIT S FIE

"' Private Finance Initiative ®W§T, ALMERS OKF, B, METHESLERIC, REOES, REENSEINEN
EIERTLZLICXY, NEV—CRORMEELIT) FEFE

' Pay For Success OMET, EXITHFALMEER, RMFEFICRZEETIHIFETHY, MRTRIITHREICHIEL
TERREEAREL, XHREYERARBEEOXERICEB I TS H0O

B OITHEE (AR, FEE) ST 2720, BFEOLO (MR, FEZ) 28ETLIZ L

-7~



B3 TE A/ AEHI 2 LT 5, £, RKEEKESC VT2
v 77 EOBRAEEIZEIRE ) OWIREIZ XS TE D IRH 2 HEE T 5,

REEFICOWVWTIE, BENEIT XS O0HF~OEFHN2EE
PR AVEMIZIIEDLY NN D, BEEDF#ICH > TREL
ke 5,

INFEEANESRIAR I DWW T, BEDE LB LEGAITIE,
KB OMBICIEA B2 RIET ZERNBEIND I Enb, 5
EhiE, AEEATHEOER - ZESLEM, BERN, Mk -
ANEDOHY FEIZOWTHIET %, 72, B L OMEBEMRE - A
BIXEIZOWTIL, REroRE L E2fkET 5,

Q@ ¥BESINULEAIANIOLHEERTEBEER

FHEWBE ORI EZKY 5>, EHFEEZIZILSLCLZAUIANYDOH
LHEIEREBEEEZIT O,

EMOEBOEHRS AR E 2 2 FMARAEEEH IOV T H B
T 5,

WMBHABEOEEFEHDS LIFICL25%DESR - RAFEES
NDEBIONWTHEELZ L LT, LERSISEZBET 5,

@ BAHEMHRSO®EESHEDO T 5 ik

ANESEFREREEHFIEICED 2 RAHEZEDOEFICET S 3
DDA e (RAREDOHME /N, W FNER OHE, BF
Mt OHEE) ZICESX, MEAWBEOEE, h—X /L3 2 s OfEH -
P E K DA, RAMRSEO®IEE O E 7 5 B % H#
#35,

2 FFfoe Al HE 72 B oA i O 1 A
AFg# T H 8 3R v RE e T B & &1,
O BFEORHIZONWT, YEFEORATHALIMBIESETH S Z
L
© O#FERTLIEC, BHMRICEELRZAHEEZF LSO EN 20K
9, BREROEROAHENEY) Z2E@ANCTHFEIATHND Z &
@ BEBEOMBGEEIZBWTIEITRT LI ENERETH D R KE
I LV ETIMBABEA~DIHEA TR T DI &
ThD,

2O LR 2 MBI E O E L ED 2 £ T, 4% 0MBUEE Ol
DT E R BHRIBIZOWT, BEEO TENEFHRAIRER LD LE RS> TNDHEN
ZHID 7 v —mICBd 2, RERiCm o TR ATRE R M BUEE & 72 -
TWDOINZERHDA Ny 7EICEATHHEEONFEZLLTOELEBVEREL, &
BEOZRERIZHIT T, WA - mHOmmEIZl T 282 ED 5,

17

TR 25 =ty P EHE L TCWAMIE], TAREAZE~O—RBOM T AFTEOIREZICE T2 EHFICESE, R
DEEREL TWAHKT, BRNICEEZESHELETIL0], TAOHBEOEHEZEILL TWAHIEK] oOWFhnrici#
L35 H &



[+51E]
O HBHTHEICBIT DU
BRSO TR 7 EOmA, ANMEESCTEERFEER EDORK
Hix, x RBRICE > THEERB CENENHEE T > E2BRL,
MHEEORAINIEBA BHEE2EKL L TRAZENTES MY
VMTEICB T 2N Y] 27 o0—@mICET2HEEET 5,
BRI, THHEBOEEEIEO T TCOMEBIERICE W THIT> T
e BY, BUHHIEFICEWT, TRTLHIZERRETH H KA
LR R E IR EITHR DRE ~DO 3 IS &2 FRV T, MBI TG FH RTRE 7
EEOBAZITOR WY FERKZIT O,

© BERFMBIRESEZRS AREMRBICRITT 52 REXRS

BEEONEEAMHZEELRFBE CEHE T 7D, ZNETLRH
BRIZ, NMEE L L TREFEOMEBGEE ICEEZ RIFTREXRS, <
ODHFTHLHERBXFEBREOKEELZERT LI LICLVBELERT
HZENHRETH D HEFMBRESEZRARRMEIZREITT S
BEXRS 2A Ny 7mEICETLIEELT D,

BARFYIZE, BUHEAR BT, B - W%, E 1 5REAl e 3R ~
DEERLRAMHEDO BRI E R E, SH%EBRICID Hir &
HEAORISLZEE L LT, 1 KABREOEE CTHRT L LD
EHT S,

© MEFHEICIEH R EEEE

HEOMBGEBEICEWTIEITRT D2 ENREETH D KRB 7 K
ERENELFEBEASICRYVRAT I ENEEINTWS [HBFHE
ERRELRESERE ] 2 A My 7 HEHICET2BELT 5,
BARMIZIE, ®BEBICRAE L KRBABEARKE~OX N, HG M
B 2 BB 2 EERFT RO BB A L ENEER BORE O
5% & SNTEY, AR OEAEREEIZ ST 2 M EFREE TS Rl
RRAEEREOEIGN ST 2EERTS. 2% THLZ L xR
EHCHRT S L, VEABRBIIHREL WD EEZOND Z 0
5, BHEEIEIIcRB W T, HELFEREED® 2 5 0EMZ FES 2
KUETHERFT 5,

7L, REICIOVAELERBOMBZ K CHED, R i
FRIEEZERVALEZESICE, YEORHESZEHALC, TX
HIRD WL, RKEETELTTHZ E2HET,

A 2 O R EORM (0 4,817 (§) T B A0 2 R IT 51T 5 BB I T AT A e (40 249 (5
O G



(1) mEAHE
O B
EAMOKPESE, BIXEOTE R HiIRHE, 8GR/ N NpEEOFHS /M
b, FEZXORAHZED (B Om EIZmT 725658 O R R T) 7e ek <0
—RB OB RO Sk, NABODBRRAENDFITEBWNT
t, BELHEHEMEO—>STH L EBINAZFHERT S,

@ HF R

—JB DO E LI D R ERERE OB Sl L0 HLF o M EE
BICLERRENSHBEERL TN Z LB EX T, MBS %
G O — IR REEIC DWW T, HIF O ER B BOE R IS LB
WM Lo bERTLIOEICEET D,

@ EEXZH4

Bh ¢« sk, B LREERREORBENVE LT HHEELEMT 5 L
T, IHFHTX2EEMHEZL ICHOVWTIIEmBIICERT & &b, H
JEM B &% IO T Loy CHERT A L O EICELET 5,

@ RiE
A BHETE D & 5 /M2 T8, i, HEMREICEDRHDHDOD
LD RAS DS R e e B

® Zofth

slEfes, RAMMHMEDOTZA - AER, FEAE - FEEO®EER R
BELES2EKT D,

F7o, AR TCOREFNELEFE X, Be&o—FEHRICELY, ToEH
WOEMzEK 5,

(2) mHm

LS, MTLERFKAEE Y a VISR LB BEORE B A HizR% 0
B bR E R COF - ITHREEICHEIC ST A 70121, B
ITEBCETE 2 R - DI RIIERA L TS BAND L, FERBEMNS —
EMEINRE L, FEOIRENETLTWVDEEZEIZOWTITEILLY
BT o7 l, —B, AUANVEDTFEEEORBELAMNE LD,
DD, EARMICEK, FEILIZT UM LAYR—=XTOKP 1%
WU E LT, FEOLBEESLIRZMIEL, €OMRIE/RITE I
THRELEZ{TI,

ZDLET, THPTEIZB T DN HME ] L) BEOERIZHIT, 5l

Y ETOEEORE, RO L
20 Key Performance Indicators ®BE T, HIEOEMKEZFFMT 27200 FELFMBEEDO = &

_‘IO_



XfpE, AT T T T U RENLNFROEZFOT, mbtkFEICERY A
ie,

O AHE
WERRGEKEZHERE LSO, 2BEFICISLTEAIANYOH 5
EREBEHEZITHY>LICL, W ABEOEES LTIk ) B2
ZH+DICEBE LR D, #MERBMEEZERT D,

© %

AVE BB IR ORIE - BREAL O TG, EAEREDO TREO 70 O RS
K VERZHEL, REOBEFEMOLEMREXL Z LRIk, TX
R0 8802 # 4 5,

@ KNE#E
BEZME LT EERFEEOKEFZLEOICERT LI LI
LV, WIERBKETERT D,

LR EEE

EEXHER EOREMBEzANENT L2 LX), S&BMR
RaAEN D WA NGRS OEFEX R, BhS - Bk, E LRl ic
ST DO DMERFEREEG TR LOOL, A UANT EZOT R
BROBENHR EZXITHO ZLICED, WIELRBBETERT S,

® —RESREE

EEXH &R EOREMEZADEMN L o>, BREADRE ESR
BORBIZETOEE~DEFANRTEESREA VAN 20T 2R
ELAZTOZ &Ik, WERHBETERT S,

X EREOBGRICOWTIE, B R OEO R Y BUEE O BT EE IS
EOSNWTZbOTHY, TOFICERENRS-THEICE, BERELZ
T2,

V ATHMEE O HEE Z X 2 72 O Z Ot O BUiE
1 THETR & oEE [FHiE]

S, RONTATEHEROHF T, &EL - 28k - EH LT H1TBFH
WXL, SRR ZBRT 2720100k, HlfR & oE#EN L) EEL
2%,

FERICE O AKXFAKRTHY, FRAEFEICEZICEDLITEY
— B R ERMT AT & @Y R EEsEO T, WEAN OB FEME - BAL
WAEE LN, MR & OEEZ B ICHET 5,

_‘]‘I_



(372 5R)
(1) TRTAY O JR38E HE o B & 8%

TEE B S B0 AR ER TR 22, AR & R RS O IR ALEE O £ A
72 8 AR A U T ET A R o IR IEGE HE o B 0 3B R0, il o E I
I U7 HEIR BB RES 2 HEHE T 5,

(2) FEWEBE OFELZIC L D5 AR X

E o THEE OFEFEIC L DR - P ERIIIRE RS Ok
DAEMEAOIERFEIZ LY HE R EOTHITNOEEIE L2 EHT
5HEEBIC, ROEBIITIRG OMMARZATRIC, fET 5 TR
JETE DX HIFENRANERREHET S,

E7o, TETAPNBIBRED X 2H#ET 57-021F, EMORMRAE2HE
THETHANVAMOIERNLETH D Z &G, TETFIZEBIT 5 A
DR = XET 5,

(3) HuIIRELR - T & T ETA o E R AL

MR B - ZTICB W T, MO EREZFEICIER L, ROk
HORERDIIEFERXZKD =D, ZE TLLEICTHETR & @ % 58k 3
2,

2 BEEOITMEBSEOTHANEDNE
BROWBHZERDOITHMBGELFREICHEL TV 2D, KiEdtx
BE 2 - B RO EBEONTEBEEARTH LT 5,

oL LR BETRETA S E IS L, i - BH T bicky, BEak: L CHERARERLHERL, hEE
KBITHAEFEOZTMABELT, BEEZMETH LR LICLVERINLEE

2 HIEIC B W T, MY OB PR EHE B O F LT Ao E#EEL, 287 My T —27{iZ
v, AAaRED - FEREEESICBONTL—EOEBAN A LIENH I HERFELMEFT LD AELBIEL T,
BN EZMRET 5 2 L IC L VIR SR 5 B

BERTE, FRITETAKKRELL HRBE 0 77 4] CESXx, FRICHEAREBIIFRZBY FERICH T TET
MIZBWTAET L ERLET LVWEDRANREZFTOL L, BHROD L HIFICHEREZBEL VD

_‘|2_



